Domestic Violence Council Meeting
Minutes
May 18, 2000

1. Cdl to Order
Councilmember Bilsten called the meeting to order at 2:15 p.m. and introductions ensued.

2. Approva of March 22, 2000 meeting minutes
Kathleen Ferraro moved to approve the minutes with corrections, the motion was seconded by Gene
D’ Adamo The motion carried.

3. Briefing on current initiatives underway

Work Place Initiative:

Carol Kratzof MAG reported oncurrent work performed under the workplaceinitiative. MsKratz began
by reviewing recommendations #6 & 7 from the MAG D/V Plan which discuss the need for a policy
manud for employers as well as the need for employers to develop action plans to assst and address
workplace violence.

Ms. Kratzreviewed actions underway regarding the workplace initiaive. The firgt itemdiscussed involved
the development of the workplace manud. The workplace manud will be avalable to employers to assist
in the development of policies and practices to address and assst victims of domestic violence in the
workplace. The workplace manud prototype which was origindly developed by the Family Violence
Prevention Fund is currently being revised to apply to employers in the State of Arizona. The manud is
expected to be completed by June 30™. Along with the workplace manua MAG devel oped anemployer
brochure to summarize key dementsinvolving domestic violence in the workplace. The brochure will be
digtributed to employers to initiate interest in becoming involved in developing protocolsin their place of
employment.

Lagtly, Ms. Kratz reviewed the CCI grant that MAG asssted in gpplying for which was awarded to the
Governor’s Office to provide technica assstance to employers in Arizona in developing protocols and
policies addressing workplace violence.

Faith-based Communities:
Rev. Deborah Lerner provided the Council with an update of the faith based communities and domestic
violenceinitiaive. Rev. Lerner discussed some of theissues around the faith community and their response

to domedtic violence. Clergy and rdigious |eaders do not understand the magnitude and effects of domestic
violence on their congregations. Often times those few who do come forward are told to pray harder or
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toreturnto the abuser. A brochure was developed to provide information to clergy based on the premise
that while they are ofteninthe positionto help they oftendo not have accurate information. The brochures
aong withinvitations have already been sent out to 600 clergy to attend the Sarah Buel event on June 15,
2000. Mary Thomson aso spoke to the Interfaith Action Codition to request that they invite members
from ther interfaith congregations. MAG aso sponsored a breskfast at the University Club for Bishops
to inform them of the event and request that they encourage members of their community to attend.

The Faith Subcommittee al o researched funding and applied for agrant fromPhilip MorrisDoors of Hope
to assg in efforts around the October 17, 2000 Religious Response to Domestic Violence Event.
Objectivesin the grant include development of amanua to faith leaders, educators and other lay leaders
in a congregation in dedling with domestic violence. Other objectives involve development of training
modules and funding to support the October Conference. We expect to hear about the grant award by
July 2000.

Police Chief Michael Carey of Buckeye inquired if the resource materid being developed would be
avalable onthe Internet for rdigious leaders. Mary Thomson informed the Council thet dl of the materids
developed will be posted on the MAG website.

Dr. Mary EllenBradshaw questioned why we choseto apply for the Philip Morris grant over other funding
opportunities. Rev. Lerner indicated that there was dso afedera grant through the Department of Health
and Human Services but that it was more difficult and required congderably more time to administer. Dr.
Bradshaw was concerned about enhancing Philip Morris simage, whichshe fedsisthe primary motivation
of Philip Morris granting this money to communities. Tracey Bame pointed out that Philip Morris owns
other companies which are not tobacco related.

Dr. Bradshaw requested that her objection to the applicationfor the Philip Morris Grant be reflected inthe
minutes

The Collaboration:

Stephanie Orr, Chair of the Governors Commission on Violence against Women reviewed the work
underway by the Domestic Violence Collaboration. Ms. Orr reviewed how the Collaboration wasformed
and how it interfaces with the activities of MAG.

The Collaboration dong with key members of the employer community began to take an active interest
intheissue of domestic violence. Approximately a year ago, key employers convened a series of megtings
with service providers to inquire what they perceived wasthe employersrole in thisissue. The request of
these core group of employers was to attempt to bring dl the effortsaround domestic violencetogether as
one unified call to action,

The Governor’s Commission on Violence Against Women devel oped an abbreviated workplace manua
outlining the actions that employers could take to address domestic violence in the workplace. However,
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there was alack of follow up withemployersto providetechnicd assistance and support to implement the
recommendations contained in the manud.

Ms. Orr reviewed the structure and roles of the Collaboration to date. There are five subcommittees:

Subcommittee 1 - Corporate Citizenship Initiative Grant from the Family Violence Prevention Fund.
Chaired by Hank Barnes. Involves adminigering the CCl which was awarded to Arizona to provide
technical ass stance and support to assist states in establishing model partnershipsamongdomestic violence
sarvice providers and employers.

Subcommittee 2 - Cdll to Action. Cdl together service providers and request participation on both an
internal and externd leve to respond to domestic violenceintheir community. Chaired by Stephanie Orr.

Subcommittee 3 - Employer Guide. Development of a workplace manud taken from Family Violence
Prevention Fund designed to provide employers with technicd assistance in establishing policies and
practices to respond to victims of domestic violence in the workplace. Chaired by Mary Thomson.

Subcommittee 4 - Focus Groups. Convene focus groups to get feedback on dl facets of the campaign
before attempting to gain buy in from CEO’s. Chaired by Lori Cooke.

Subcommittee’5 - Public Awareness. Partner with employer community to create aconsistent and proven
effective message .

Ms. Orr aso elaborated on the issue of collaborating with the Violence Prevention Initiative (VPI). She
indicated that she will be mesting with chairs and Rick Miller the new executive director for VPI. This
would be a great way to bring together more entities doing smilar work in the community. VP aso has
adirect connection with the Greater Phoenix Leadership whichconssts of many of the Vdleys Corporate
CEO’s. TheCEO huy iniscriticd if we areto have an effective Cdl to Action among employers around
the issue of domestic violence.

Ms. Orr aso stressed the need to take more time in deve oping the Public Awareness Campaign to ensure
that it is effective. She indicated the need to do more research on other Public Awareness Campaigns
around the country as well as researching effective messages was essentid.

Councilmember Bilsten emphasized the need to work together to ensure that efforts are not beng
duplicated and opportunities are not being logt.

Gene D’ Adamo expressed concern about having met over the last 8 months without any concrete plans
in place for the employer community role.

There was aso concern expressed over the Attorney Generals public awareness campaign and the lack
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of involvement or support fromthe collaborative. Ms. Orr stated that the Collaborative is concerned about
the direction that the Attorney Genera’s Office is taking with the campaign. Many members of the
Collaborative fed strongly that the public awareness message should be positive and hopeful. The shelter
providersaso expressed concernabout a public awareness message increas ngdemand for aready limited
space.

Tracy Bame dso expressed concern over the need to take some actioninthe near future in order to keep
the business community enrolled and involved in our efforts.

Gene D’ Adamo cautioned the time table that the collaborative was proposing for the public awareness
campaign might jeopardize the ability to secure public service announcement (PSA) time sSince it occurs
after the media have completed their budgets for the upcoming year .

Connie Phillips reiterated that awareness campaigns have often created alarger need for shelter. Last year
we turned away amost 20,000 families. We need to work on srengthening other services available to be
able to respond to an increase in victims coming forward.

Councilmember Bilsten thanked Ms. Orr for bringing the Council up to date on the work and structure of
the Collaborative and requested that she continue to provide future briefings on progress aswdl asrequest
assistance from the Council completing objectives.

Website:
Suzanne Quigley, Human Services Planner for MAG addressed the need for aloca webste to provide
overd| accessfor service provider contacts, training and resources. The website would be a part of the
MAG webgte. The website would contain the following;

« Information on the Council (Current Initiatives, Agendas, Meeting Minutes, Etc)

« lconsfor Downloading Materids and Brochures Developed by the Council

« Badgc Information about Domestic Violence

« Myths and Facts about Domestic Violence

+ Issues Addressing Elderly Populationsand D.V.

«  Community Resources and Training.

« A Prototype will be available by June 30 and in place by July.

4. Council progress to date
and
5. New Initiatives to Prioritize

Tom Canas, Council Co-chair, discussed the importance of maintaining our primary focus which is to
complete implementation of the 41 Recommendations in the MAG Domestic Violence Plan. Mr. Canes
briefly reviewed some of the recommendations working toward completion to date:

#29 Development of a Regiona Coordinating Council
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#8 Faith Based Communities Initiative
#6 & 7 Workplace Initiative

#13 Public Awareness Campaign

#30 Development of aWeb Site

Mr. Canasi reviewedthe processthat occurred over the course of the last three months where actionteams
convened to devel op implementationstrategiesfor other recommendationsinthe MAG Plan. He noted that
there will be 5 more recommendations prioritized based on their level of readiness to be implemented in
our community. We have requested that individuds who participated in the action team process present
an overview of the implementation strategies developed for the 5 recommendations. The Council will be
requested to prioritize 3 of the 5 to bringforthfor implementationwiththe other recommendations currently
underway.

Recommendation #1- Annud Training for Hospital Personnel

Dr. Dean Coonrod presented drategies for recommendations #1. Maricopa Medica Center has
implemented standardized annual training inther hospitd. Dr. Coonrod noted that like the faithcommunity,
the hedth community is equaly in need of education and training to respond more effectively to domestic
violence. Maricopa Medica Center has achieved CEO buy in and has gpplied for severd grantsto fund
their innovative domestic violence prevention programs. Dr. Coonrod emphasized that hospitals are also
big employers and should be a part of the workplace initiative. Adminigtrators should aso be approached
to gain buy in for the workplace initiative as well.

The implementation strategy involved surveying the levd of training dready being implemented in area
hospitas and the devel opment of aforma protocol to document the need for yearly trainings. The Council
should make aformal request to dl adminidtrators from the area hospitals for a forma commitment for
annud training of dl their hospitd personnd and promote the wide spread use of universa screening for
domestic violence among dl patients.

Dr. Coonrod emphasized the success of this effort will be determined onthe level of follow up, training and
support to ensure that dl hospitas are participating in training their staff about domestic violence.

Recommendation #24 - Criss Response Teams

Connie Phillips presented the Strategies developed for crisis response teams. Ms. Phillips acknowledged
that the strategy was modeled after the program devel oped by Don Peytonwiththe City of Phoenix. Ms.
Phillips complemented Don Peyton on his efforts with the City of Phoenix criss response. To date, Mr.
Peyton has established 250 volunteers for the City of Phoenix crisis teams. Ms. Phillips stressed how
vidims need referrds to services a the point of contact with police officers. She aso pointed out the need
to establish auniformprotocol across the region to ensure al entities are working together in a consstent
manner. She discussed the issue how often cities and towns cannot afford to maintain staff for the criss
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response teams.

The drategy involves devel opment of amanud of existingresources, identifying resourcestoestablishcrisis
teams across the valey and across municipa boundaries as wel as the use of regiond teams to cover
severa smdl communities. Ms. Phillipsstressed the need for some gtaff to manage and organize aswell as
recruit and train volunteers. Roadblocks include a lack of financia resources, collaboration between
entities and commitments from city councils.

Recommendation 27 - Offender Treatment and Accountability

Ms. Phillips emphasized the need to make changes in the current system to hold batterers more
accountable. Shereviewed thefirg strategy to modify current bench warrant system. Ms. Phillips stressed
the need to pursue warrants more aggressively is key to holding batterers more accountable. Under the
current system, when the warrant is served there is only one attempt to make an arrest by going to the
defendants resdence. If the defendant is not there then the warrant is held but no real attempt to make an
arrest is made unless they are stopped for atraffic violation. Protocols must be strengthened to pursue an
offender and bring him in to face charges.

Another strategy recommended to hold offenders more accountable is to increase awareness of the court
watch program through ACADV. This program has served avita role inincreasng awarenessto judges
regarding accuracy in sentencing and educating them on the current statutes and the effective types of
offender treatment programs.

The next recommended strategy would involve dl citiesin the regionto incorporate supervised probation
for firgt time offenders, and issue of warrants for offenders who do not show up. Ms. Phillips discussed
the abuses in the current trestment system where some programs alow offendersto sgnin and go home.
One tactic discussed would occur when an offender does't show up for treetment then the treatment
provider would be required to immediately notify the court.

A discussion regarding the judicid system ensued. Judge Ehrlich mentioned the fact that Justice of the
Peace (JPs) often do not suffer any ramifications for not enforcing statutes since they are eected officias
in the state of Arizona.

Recommendation #28 City Based Interdisciplinary Action Teams

Commander Kim Humphrey of AZPOST reported on the strategy for the city based action teams. The
team that worked on this strategy and created a manud borrowed from Kentucky’s Model Guide for
Local Coordinating Councils. Cmdr. Humphrey presented thedraft copy of the manua devel oped. Other
drategies include contacting cities and amdler communities to notify them of the importance of having a
locd coordinating council and offer training and assistance to establish onein their area. To date only one
local council existsinthe city of Phoenix. We cana so utilize the MAG Regionad Council to gain buy infrom
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the Mayorsinthe regiononthe need to have aloca council established in every city in MaricopaCounty.
A mgority of the footwork is dready completed for this recommendation.

Recommendation #35 - Increase Access to Safe and Affordable Child Care.

Marie Sullivan reported on the strategy for victims to have increasing access to affordable child care.
Strategieswould include the Council making aforma recommendation to the DES rule making processto
broaden the scope of childcareservicesto vidims of domestic violence. Other recommendationsto the rule
process would request a decrease in digibility requirements for obtaining child care.

Another grategy of the Council would invalve a request for additiona funds for child care from the
Legidature during the next sesson.

Mr. Canas recommended that we consider adopting dl 5 recommendations to add to the aready exiding
work underway since 2 of the 5 recommendations were either close to completion or required very little
action from the Council for completion.

Councilmember Bilsten motioned to approve Mr. Canas’s suggestion and commended all those who
participated in the action team process for their hard work and dedication to this effort.

Mr. Pombier motioned and Mr.Carey seconded to approve adopting dl 5 recommendations presented to
be included in work underway.

6. Announcements

Councilmember Bilstenreminded Council membersthat MAGwill be bringing Sarah Bud back to Phoenix.
A schedule of Ms. Buds presentations were listed in their council packets. Ms. Bilsten encouraged 4l
Council membersto participate in any of the presentation on the agenda.

Ms. Bilsten also suggested that Council members contact Don Peytonand participate onaride-dong with
the City of Phoenix crisis response team.

Mr. Bilstenacknowledged membersof the Council for contributions made toward support the Council. She
thanked Phelps Dodge for $10,000 contribution, McMurry Publishing for donating time and graphics
servicesto completionof the workplace manua, DESfor printing the Sefety Plan and especidly the Action
Teams membersfor al of their dedicationand hard work on development of the implementationstrategies.

Councilmember Bilsten then opened the floor for comment.

Kathleen Ferraro requested an updated roster of dl Council member dong with addresses and phone
numbers.



Mary Wambach suggested that we take some time during one of the Council meetings to obtain training
on the various facets of domestic violence as wel as those entities that provide services or interact with
domegtic violence victims.

Joy Marx Mendoza founder of Chrysdis sheltersrequested assistance in a project she is spearheading to

develop shelter space in churches. She requested access to copy machines as well as any funding for
churches who cannot afford to pay for services especialy for case management

Doreen Nichols from Arizona Codlition Agains Domedtic Violence Asks that we have representation in
each of our committees.

Bilsten: Thank you and God Bless you.



